Entrepreneurial Training and Loans for Businesses in Zimbabwe

The Africa Trust is providing sustainable solutions to poverty in Zimbabwe. One approach to
achieve this is through business skills training and the facilitation and promotion of Village
Savings and Lending’s Associations (VSLAS). This has increased the resilience of poor rural
communities and provided them with alternative sources of income.

CASE STUDY 1: Tafadzwa Roki-Learning and Study Centre

Tafadzwa Roki is a young man aged 22 from Epworth. The Africa Trust facilitated business skills
trainings and Micro Savings and Lending’s Associations. Tafadzwa was one of the beneficiaries
and from the trainings he learnt how to successfully run a business and received a small loan. He
started a study centre in his community (Epworth) after realizing that formal schools were
overwhelmed and couldn’t bear the demand of the highly populated Epworth community. He
opened up a learning centre offering extra lessons for a small fee to students of all ages who were
going to formal schools and were in full-time education and to those who were repeating as well
those not affording formal schools. He rented a single room where he conducted his lessons. His
enrolment has grew to over 20 students. Out of income from his business he paid back his loan
and started making savings in a VSLA. The rented space became too small for the demand. He
submitted a further business plan to The Africa Trust for assistance to start building his own
premises. His father had offered him the land. With a further loan and his savings Roki has built a
two classroom block. Each class can house over 25 pupils. He used to teach all his students by
moving between classes, but now he has employed another teacher to help him. They have since
developed an accounting system for transparency and accountability. In future Tafadzwa plans to
continue growing his college so he can serve more people within his community access basic
education. He has already started the process of registering with the Ministry of Primary and
Secondary Education so his college becomes a registered institution.
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CASE STUDY 2: Priscilla Mapuranga- Poultry Project and Grocery Shop
Priscilla Mapuranga aged 42 resides in Domboramwari Rueben area of Epworth. She is married

with four children, and her two young sisters. She comes from a family of seven siblings. She is a
hardworking daughter in her family, so when she got married her parents begged her look after her
sisters hoping that she would help them complete their school studies. All this didn’t go well as
she eventually lost her job. Before meeting The Africa Trust Priscilla had turned into an
opportunist. She did not have a stable income as a result. Things got worse when her husband also
lost his job due to covid related retrenchment. It is at that point that she decided to start a small
vegetable business. As a person who was used to working and earning a salary she found the going
tough. She really did not enjoy running the business as she was not able to see the benefits.




She was one of the beneficiaries who received the The Africa Trust business skills training. The
training equipped her with key skills and principles of running a business. This training was the
beginning of a new era in Priscilla’s life. With the interest free loan from The Africa Trust, she
opened her small grocery shop (including sale of poultry) as she felt more confident to run her
business due to skills acquired. After learning that business and personal finances need not to be
mixed, she is now realising a significant increase on her monthly income. Learning about savings
has also helped her borrow small loans from her VSLA group to expand her business. The
husband has seen the transformation and helps his wife a lot. He plans to also attend the training
in future if he gets the chance. Priscilla plans to continue expanding her business make more
money and send her children to better schools. Their standard of life has significantly improved
as they can now afford decent meals. She is also planning to send her two sisters back to school
so they acquire basic education. She is really thankful to The Africa Trust.

CASE STUDY 3: Future Mupindu- Grocery Tuckshop

Future Mupindu aged 47 is from Chinamano Extension Epworth. She is a widow and a mother of
two. She also stays with her young sister whom she is sending to school. Since her late husband
was the sole breadwinner, life became very tough for Future when he passed and the family now
looked up to her for everything. She started doing some part-time domestic work which she
abandoned as it was not paying enough and she started selling groceries and vegetables on a small
market stall. Future and her family were surviving from hand to mouth and often went without
food. Future also was no longer able to pay school fees for her sister.

She was one of the beneficiaries who received the The Africa Trust business skills training. The
training equipped her with knowledge of running a business, managing finances in business,
keeping business records and planning to realize a profit. After the training she learnt where she
was making mistakes and immediately put the knowledge into practise. She started making some
stable income out of her business. When she received the interest free loan from The Africa Trust
she immediately opened a grocery tuckshop and diversified into gas selling as it is on demand in
her community. She also learnt and always applies the principle, never mix business and personal
finances. She sees potential to make more savings and expand her business. She is an active
member of a vibrant VSLA where she intends to save more money and continue to expand her
business. Her future plans are to builder a bigger shop and start a retail shop.




CASE STUDY 4: Kudakwashe Musemwa- Grocery Tuckshop

Kudakwashe is married young woman aged 24, they have one child. They stay in Chinamano
Extension in Epworth. Well before the coming of The Africa Trust, Kudakwashe was going to
market selling tomatoes and vegetables only. Kudakwashe and her family really struggled to make
ends meet and they did not know what the problem was until she attended the business skills
training facilitated by The Africa Trust. Kudakwashe attended the trainings and got trained on how
to run small business enterprises and from the trainings she learnt various skills including proper
recording keeping and the importance of saving. Upon receiving an interest free loan from The
Africa Trust, she immediately opened a tuck shop selling assorted groceries, she still maintained
her old vegetable business. She now makes a profit of over £100 month, something she could never
achieve before The Africa Trust trained her.

Her plans are to continue expanding her business so she completely kicks poverty out of her
household and creates employment for other people.
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CASE STUDY 5: Phalastine Maokomai- Shoes, clothes etc

Phalastine Maokomai is a woman aged 48 who stays in Epworth. She is a single mother with two
children and also looking after her brother’s two kids. Before The Africa Trust came she was
running a small mobile business of selling roasted ground nuts and maize moving around business
places especially leisure centres targeting alcohol consumers. This business was really frustrating
since it was making very low profit that could not even sustain her and the four children. The
children had dropped out of school due to poverty.

The Africa Trust facilitated a business skills training in her community. Fortunately, she was one
of the beneficiaries of the training which equipped her with knowledge on how to successfully run
a small business. After the training her confidence was boosted and she thought of a business idea.
Soon after the training she did some piece jobs to raise capital and started a flea market selling
shoes and clothes. She joined a VSLA where she started making her savings. She received an
interest free loan from The Africa Trust which she used to increase her stock and anticipate to
make huge sales during the festive season. She plans to buy a table to display her clothes so that
she no longer has to sell from the ground. Her strategy is to offer variety and quality products
making sure they are always available in stock. After the trainings she is now feeling confident to
an extent that she is beginning to see and realise more opportunities. Now that she is beginning to
realise more income and more profit, she has decided to take all of her children back to school
including her brother’s kids. She is so happy and gives thanks to God.




CASE STUDY 6: Ullina Matambo- Grocery Tuckshop

Ullina Matambo is woman aged 46 from Maseko Epworth. She is married with eight children. She
also stays with her young brother and she is the breadwinner in the family. Before meeting The
Africa Trust, Lizzy was just a housewife as her husband was employed, but unfortunately her
husband later lost the job due to covid. She then decided to start a small business of selling kids
snacks on small table at her gate. She was also doing second hand clothes door to door selling.

She was one of the beneficiaries who received the The Africa Trust business skills training. The
training equipped her with knowledge of running a business, managing finances in business,
keeping business records and planning to realize a profit. After the training she learnt where she
was making mistakes and immediately corrected. She joined a VSLA group were she started
borrowing small capital. After receiving an interest free loan from The Africa Trust she started a
tuck-shop business. She started making some stable income and is enjoying doing the business.
Because of organisational skills she learnt, she is now able to account for the money she is making
in the business. The husband has seen the transformation and is offering his hand to help the wife
run the business and wants to attend the same training in future.

Lizzy is focusing on growing her business so she can make more money and build a decent house
for her family. She is so thankful and she really appreciates the training together with all the
technical support she gets from The Africa Trust.




CASE STUDY 7: Lovemore Notice- Grocery Retail Shop

Lovemore Notice is a man aged 52. He is married and they have 8 children. He resides in Maseko
Chinamano in Epwoth. Lovemore went to school up to O Level. His parents back then had no
money to support him to continue with his studies. Because of lack of proper jobs Lovemore
hopped from one-part time job to another. When he got married the situation got worse. He
remained living in abject poverty. He then decided to start a business of selling firewood and
paraffin at Solani shopping centre and by that time he was renting a small shed from one of his
friends. He started with a small capital. He reckons his biggest pitfall was financial literacy. He
was running his business without proper record keeping hence he it eventually failed.

His life changing time came when The Africa Trust facilitated a business skills training in his
community. Fortunately, he was one of the beneficiaries of the training which equipped him with
knowledge on how to successfully run a small business. Soon after the training he was now very
confident and went on to borrow some money from his sister and started a grocery shop. Using
all the basic principles he acquired from The Africa Trust trainings he was practising customer
care and keeping all records not forgetting to save every week in a VSLA he joined. His strategy
is to offer a one stop shop in groceries to the community and built some goodwill. He also invested
the interest free loan he got from The Africa Trust in new stock. He has already started thinking
about enrolling his children into better schools. He is grateful for what The Africa Trust did and
encourages his community members to also attend the lessons as they are life changing. He is
focusing on continuing to grow his business and open new branches in future. The growth of his
business has been exponential.




CASE STUDY 8: Dorothy Ndlovu- Poultry Project

Dorothy Ndlovu aged 45 is a married woman with 4 children. Before getting married she was
employed, but then her husband who was a breadwinner did not allow her to work. She was doing
some small business as a hobby since she did not want to be sitting idle. When covid started things
got tough in their house as her husband’s income was reduced and she thought of starting a serious
business to help him look after the family. Some few months into a poultry business she was really
struggling to make sense out of it due to lack of skills.

In June 2021, she was one of the beneficiaries who received the The Africa Trust business skills
training. The training equipped her with knowledge of running a business, managing finances in
business, keeping business records and planning to realize a profit. After the training the biggest
lesson she learnt was that she did not need to rear a batch at a time but have continuous supply.
Through the interest free loan received from The Africa Trust, she staggered her batches and
increased the flock. Now she is keeping her records tight and always have chickens for sale
continuously. The family’s livelihood has improved significantly due to improved income. Her
plans are to diversify her business into a grocery shop.

CASE STUDY 9: Sarudzai Mahachi-Grocery Tuckshop
Sarudzai Mahachi is a married woman aged 36. They have three kids together with her husband.

They stay in Solani Overspill Epworth. Though the husband is employed the income has not been
enough. He has on several occasions provided some small capital for Sarudzai to start some small



income generating projects. Due to poor business skills she has failed to sustain the projects on
several occasions and had given up. She was now leasing out a small tuckshop for a meagre rental
income.

Sarudzai then attended business skills training facilitated by the Africa Trust. The knowledge she
gained from the well facilitated training brought a watershed moment in her life. The training
equipped her with knowledge of running a business, manage finances in business, keeping business
records and planning to realize a profit. Following the training she quickly reclaimed her shop and
started running it herself with small stock. Upon receiving a small interest free loan, she increased
stock and she is now running a successful small business and is enjoying every moment. She now
attributes the discipline to the principles of running a business she learnt from The Africa Trust.
She is also a member of a vibrant VSLA group where she is savings some of her profits. She
intends to use the savings for business expansion in future.

CASE STUDY 10: Bridget Masango- Vegetable and Snacks Stall
Bridget Masango is a married woman with three kids, she lives in Overspill Epworth. She lives in

a household of six including her brother’s daughter who is a school leaver. Well before meeting
The Africa Trust, Bridget was a housewife as her husband was employed. When he lost his job in
the covid lockdown she was forced start a small vegetable business to make ends meet. Lack of
skills on how to run a business always made her struggle and she at times spent the capital and
was not able to calculate profit.

She was one of the beneficiaries who received The Africa Trust business skills training. The
training equipped her with knowledge of running a business, manage finances in business, keeping
business records and planning to realize a profit. She gained confidence in running a business and
she diversified her stock after receiving an interest free loan from The Africa Trust. She even
diversified into selling plastic products after doing a thorough market research and now she is



enjoying some stable income. Bridget is saving in the VSLA and she plans to use the savings in
future to keep growing her business so she can make more money and give a good life to her
family.

Case 11: Salem Muocha —Dried Fish, Airtime and mobile cash

Salem is a single young man who resides in Overspill Epworth. He started his business of selling
dried small fish in 2017 to try and sustain the wellbeing of his family. He got his motivation from
failure to secure employment. He started with just one kg of dried fish selling small quantities door
to door. His business managed to grow and by 2021 he was now selling about 3kgs a day. The
income from this was still not enough to support himself. The Africa Trust then came with business
skills trainings and a loan. Salem immediately experienced a huge leap in his business. He started
selling airtime and charging to help people send cash to relatives using their phones as most people
couldn’t understand how to do this so he realised that his skill and knowledge were valuable and
he could provide a service to the public.
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The business skills training played a pivotal role in positioning his business. Salem has witnessed
a significant growth in his business. Before the business training Salem was not keeping any
records. With the skills acquired he is now able to keep a detailed record of everything. He is also
now able to calculate profit at the end of the month. He also bought a mobile power bank so he
could help customers to recharge their phones while they wait. Saving money and then ploughing
back profits were some of the major challenges he faced prior to receiving the training. Salem
belongs to a VSLA group in which he is saving part of his profits.

Case 12: Ancillem Govera Tuckshop and Gas

Ancillem Govera is a youth in Epworth who stays with his mother at their family house. Ancillem
decided to start a small tuckshop to complement his mother’s vegetable market. He used to just
buy and sell products without keeping proper records such as stock books, he didn’t know the
basics of customer care and also how to calculate profits from his business. The Africa Trust then
conducted business skills trainings in Epworth and Ancillem was one of the beneficiaries of the
trainings in which he was trained on how to set up and run small business enterprises.

Ancellem got an interest free loan from The Africa Trust. Using this loan, he managed to buy a
gas tank. He also gets micro loans from the VSLA group to boost his stock levels and also in his
gas business he is now managing to procure more and more gas canisters. This makes him areliable
supplier in his area as he is able to meet demand while getting time to replenish. He is also now
keeping stock books, now able to calculate profit margins. To date he has managed to purchase
solar panel for his family and some materials which include a window and counter to renovate his
tuckshop. He has managed to improve the standards of living for his family now as they can now
afford some decent meals since he can now fully account for his profits.
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Case 13: Lizzy Chawetera — Gas Filling and Tuck Shop

Lizzy Chawetera is aged 31 from Epworth. She is married and a mother of three. She also stays
with her young brother. Before meeting The Africa Trust, Lizzy was just a housewife as her
husband was gainfully employed. Due to Covid lockdowns, her husband lost his job. The family
went into dire situation as they had lost their only source of income. As a way to help the family
Lizzy tried to start some small businesses, but she always failed to succeed. The situation was
getting desperate.

She was one of the beneficiaries who received The Africa Trust business skills training. The
training equipped her with knowledge of running a business, managing finances, keeping business
records and planning to realize a profit. Through the training she learnt where she was making
mistakes and immediately put the skills into practice. She also joined a VSLA group were she
started borrowing small amounts thereby increasing her stock on her market stall. After receiving
an interest free loan from The Africa Trust through the VSLA she moved from an open market
stall to opening a tuck-shop and diversified into the gas filling business, which nobody else nearby
is doing. She started making some stable income and is enjoying doing the business. She no longer
has too many worries and her husband is also beginning to see the value and helping her in the
business. She sees potential to make more savings. She is now able to pay her children’s school
fees.

She is really thankful to God for the assistance through The Africa Trust. Now with God’s grace
they look forward to moving out of a rented house and will build their own in future. She has
joined hands with her husband making it a family business and they are constantly growing it.



Case 14: Marko Usayi -Broiler keeping, Guinea fowls (hanga)

Marko Usayi 47 is a pastor in the Mathew Rusike Area of Epworth. He is married with 6 children.
Pastor Usayi together with his wife Bertha Usayi attended business skills training workshop. The
couple got equipped with business skills which they went on to implement. He is now keeping
chickens in batches of 25 so every week he has a new batch of 25 this will ensure that he never
runs out of stock for sale. He is thankful to The Africa Trust for the interest free loan which made
this possible in a short space of time. He is also planning to diversify and expand his Guinea fowl’s
business by taking the eggs to a hatchery and increase his holding stock.

Pastor Usayi after the training also gained knowledge on how he can use the waste from chicken
beds as organic fertiliser in his vegetable garden. On the other hand, the wife runs a vegetable stall.
She has also implemented the taught skills and has seen growth in her business. After the training
she has also join a VSLA group where she is saving part of her profit. She intends to borrow from
the VSLA club and expand her business. They give thanks to the most high.




Case 15: Tendai Komboni Vegetable market

Tendai Komboni is a 37-year-old mother of two who stays in Epworth. She runs a vegetable market
at Munyuki shopping centre. Before attending the training, she had already started the market place
to complement the efforts by her husband to take care of the family. The business was not making
progress as she was not able to calculate profit. The business then collapsed and she had struggled
to resuscitate it. The Africa Trust then came with the business skills trainings in which Tendai was
one of the participants. She learnt a lot of skills from the trainings. She quickly reflected on her
previous experiences and realised where she was lacking skills. The interest free loan from The
Africa Trust allowed her to buy stock. She is doing well and is paying back the loan. She also
learnt the aspect of savings as they were encouraged to form VSLA which provides an easy access
to immediate short loans which cushions her during emergencies and also provides her with a safe
place where she can save her money.

Now she now has enough stock on her market place. She has already accumulated some savings
under the VSLA. She now fully caters for the welfare of the family including paying extra lesson
tuition fees for the kids whilst they are saving the husband’s income to build a house.




Case 16: Tambudzai Dhliwayo Vegetable market

Tambudzai Dhliwayo is 45 and she stays in a rented house and operates a fruits and vegetable
market at Munyuki shopping centre in Epworth. Before the business skills trainings, Mrs.
Dhliwayo used to just randomly sell her vegetables and fruits without keeping any records.
Sometimes she would also decide to take a break and not go to the market. The stock she used to
buy for resale was of poor quality since she assumed that her market place is characterised by
people mostly from disadvantaged background but after the training, she learnt that quality
products could actually make her more money and break into a new market niche. Upon receiving
an interest free loan, she improved on the quality of stock and this led to a huge boost in business.
She now turns over more stock that before and earning more income from her business. She also
learnt that consistency makes her customers become loyal. She also learnt on how to save and then
reinvest in the business this has seen her market growing as she is expanding and boosting her
product line. Since she got trained on business skills, she is now able to sustain her family and is
hoping to buy a residential stand before year end.

CASE STUDY 17: Wishes Bere — Chicken Faming
Wishes Bere is a 19-year-old girl from Overspill Epworth. She is an Advanced Level graduate

and comes from family of six. Before attending The Africa Trust trainings, Wishes was running
a small market stall selling fruits and vegetables. She was not making much progress in her



business. When she heard about The Africa Trust Business Skills training, she got motivated to
want to learn more about running a business. She became one of the participants.

Wishes acquired valuable skills on how to start and manage a business. She immediately
implemented these in her business and things started to improve. Since she also learnt about the
importance of belonging to a VSLA group, she joined one and started saving. The Africa Trust
offered her an interest free loan worth £50. Adding to her savings, she started a new business of
broiler chicken farming, she started with a batch of 50 broilers. She sold her chickens at £4 each.
She doubled her investment with income of approximately £220. She immediately ploughed
back all her profits and plans to increase her batches so she can make more money. This comes
as a diversified stream as she has not abandoned her market stall as it gives her a quick return to
cover her immediate expenses for her family. Wishes is grateful to God for this golden
opportunity, as her life is beginning to take a turn for the better. Her future plans are to continue
growing her business and employ other youths to help her.

CASE STUDY 18: Pastor Joshua Makuwerere — Chicken Farming
Joshua Makuwerere is a Pastor from Epworth area. Before attending the business skills training,

he has been running an informal school since 2013. The school was struggling to break-even until
it was hard hit by COVID-19 and he closed it. Due to the need to take care of his family, he
borrowed money to start a chicken farming business. Due to lack of business management skills
the business struggled and he could not make progress. To him he really did not understand where
he was going wrong until he attended the business skills training. It was out of this training that he
learnt the importance of record keeping and separating personal from business finances. Soon after,
he implemented these other skills and things started making sense. He also joined a VSLA group



and started savings. The Africa Trust then offered him £50 and he immediately invested in
increasing the size of his batch. He is also grateful to have joined a VSLA group which to him
provides a safe space for disciplined savings. Since his group received group loans, it also enabled
him to borrow more leveraging on the pooled resources.

He is thanking The Africa Trust for training him because he feels that his business skills have
improved. His future plans are to keep growing his business and also impart the same knowledge
to his church members so they can move out of poverty. He sees this training as a gift from God
to uplift his community.

CASE STUDY 19: Chiedza Chiguya — Selling groceries

Chiedza Chiguya aged 33 from Overspill Epworth. She is married and a mother of three. She also
stays with her grandmother and she is the breadwinner in the family. Before meeting The Africa
Trust, Chiedza was just a house-wife since her husband was employed with a small income which
could hardly cover basic expenses. The children had already dropped out of school. Things even
got worse when her husband lost his job due to COVID-19. She then decided to start a small
vegetable market stall as a mean for survival. She completely failed to run the business and gave
up. They then survived on piece jobs and begging.

She was one of the beneficiaries who received The Africa Trust business skills training. The
training equipped her with knowledge of running a business, managing finances in business,
keeping business records and business planning. The training made her confident to want to try
business again applying the taught skills. Fortunately, The Africa Trust gave her an interest free
loan of £50. She used the loan to acquire her first stock and started selling food items again. Things



started making sense in the business. She is able to feed her family and making extra. She is saving
her money in the VSLA and planning to pay back the loan. She sees potential to make more
savings and plans to send her children back to school.

She is so thankful to The Africa Trust and her husband has joined her in the business. They plan
to expand their business by increasing stock and potentially open stalls in other locations. Now
they are able to buy household food stuff and also take care of her old grandmother.

CASE STUDY 20: Martha Zinyeka - Groceries

Martha Zinyeka aged 39, married with a family size of six. She is mother of four and three of them
are going to school. She has been struggling to pay their school fees and even feed them properly.
Sometimes her kids will spend weeks without going to school and it hurts her so much. They stay
in a rented house and operate a fruits and vegetable market stall at Overspill shopping centre in
Epworth. She had been in this business for five years before the business skills trainings from The
Africa Trust. Mrs. Zinyeka used to just randomly sell her vegetables and fruits without keeping
any records. The stock she used to buy for resell was of poor quality. The skills she acquired from
the training were a game changer. She then immediately implemented what she had learnt and
things started making sense. Besides improved planning and record keeping, she also learnt that
buying quality products and good customer service was important for customer retention.

The interest free loan of £50 she received from The Africa Trust was a great booster as she
immediately diversified her stock. Now she is making enough money to cover basic expenses for
her family from rental to food and fees for her children. She has also joined a VSLA group into
which she is saving part of her profits.

Recently, she managed to buy a stove in preparation for starting her baking business and she is
hoping that soon she will diversify into this business. She said that she is so grateful to The Africa
Trust for the support which has transformed their lives.



_Case 21: Memory Machera — Chicken Farming

Memory Machera is a lady aged 26 from Epworth, she is married with three children, and also
takes care of three relatives. Memory is the breadwinner as her husband is unemployed. Before
The Africa Trust training, Memory had a micro business selling clothes like socks, jackets and
shirts. Memory used to run her business without any idea of growing big. Most of the time making
losses. After selling her products, she would just spend all the money received to meet her needs
and wants resulting in business failure. She also had many business ideas that she failed to action
due to lack of basic skills.

The Africa Trust facilitated a business skills training in her community. She attended the training
and was equipped with knowledge on how to successfully run a small business. She learnt about
how to identify a business idea that suits her and how to successfully run it. This helped her to
improve in most areas of her clothes business. She is now able to save money through a VSLA
which she and her other 11 colleagues formed. Through the VSLA, she received an interest free
loan of £50. From the loan, she decided to diversify into chicken farming starting with a small
batch of 50 chickens. The two businesses are doing well now and she intends to continue growing
them as well as saving more money in the VSLA. She is thankful for the great project from The
Africa Trust as her family livelihoods has improved.



CASE STUDY 22: Estery Nyamande — Grocery and Clothing

Estery Nyamande is a lady aged 43 and a mother of six who stays in Epworth. She also looks after
her three grandchildren. The Africa Trust Facilitated a business skills training in her community.
Fortunately, she was one of the beneficiaries of the training which equipped her with knowledge
on how to successfully run a small business. She learnt key business skills including how to
identify a business idea that suits her and how to successfully run it. Soon after the training, an
interest free loan of £50 helped her immediately start a small business of vegetable vending. She
is also an active member of the VSLA and she is saving some of her profits. She intends to expand
her business and open a proper shop and move from the road side market stall.

She gives thanks to God and The Africa Trust for the opportunity to learn and the booster capital.
Her life has changed and things will never be the same.




CASE STUDY 23: Patience Taonezvi - Groceries and vegetables

Patience is a lady aged 32 and she resides in Epworth. She is married and a mother of three. She
looks after four of her relatives who are really in need. Patience has always been the breadwinner.
Before attending the training, she would take up part time jobs to fend for her family. Because of
lack of capital, she never imagined she could start her own business. When The Africa Trust
business skills training programme came to her area, Patience joined and learnt a lot of useful
skills. She decided that she would try a business since she now had the confidence.

The Africa Trust assisted her with an interest free loan of £50 which she used to boost her stock.
On her market stall, she now sells a much larger variety of goods from snacks to vegetables and
other items. Her record keeping is always up-to-date and she mastered the art of separating
business from personal finances. She belongs to a VSLA, which she also participates actively and
saves some of her profits. She sees potential to make more savings and plans to send her children
to better schools and give them a bright future. She is also planning to send her sister back to
school so she acquires basic education. From her savings, she intends to continue to grow her
business and also employ others to help her.

CASE STUDY 24: Angela Katena — Snacks and Vegetabes

Angela is woman aged 41 from Maseko Epworth. She is married and a mother of four. She also
stays with her young sister and she is the bread winner. Before meeting The Africa Trust, Angela
was employed but later resigned because her husband could not allow her. By then, her husband



was still employed earning a better salary, but unfortunately lost his job due to Covid-19. There
was a big crisis in the house. She then decided to start a small vegetable market business because
her husband had lost his job. Because of serious challenges in running the business, it was on and
off as she sometimes used all the money for restocking and food.

When The Africa Trust training programme came to her area, she was one of the beneficiaries.
The training equipped her with knowledge of running a business. After the training, she learnt
where she was making mistakes and immediately corrected that. She started making a stable
income and is enjoying doing the business. She no longer misses work and her husband is also
beginning to see the value. She sees potential to make more savings and plans to send her
children to better schools, which has always been her dream. After seeing this achievement, her
husband has decided to join her in the same business and they are thinking of opening another
vegetable market stall on another busy area to increase their revenue. They are thankful to The
Africa trust for the assistance.
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